Married at 16 and a mother at 20,
Hizabeth Ie Noble lived a whole lifetime
before she went back to school at 27 o
siudy business. Today. she runs her own
company, Corporate Complicmee
Pariners, with a stadi of 15 emd top
fincncial indusity backers. Her firm
provides corporaie compliomee
education and services for ASX
companies. Annabel McGilvray fires
some questions to her.

Whet does your business do?

We provide professional company
secretariat services to publicly listed
compamies and our key value is that
we undersiand the ASX listing nules.
Thare are 311 of them and theyre
interpreted by spirt and intent. Ii's
not black-leiter law like the
Corporaiions Act.

I have also written The CCP Corporaie
Governcmee of ASX Listed Enfifies
course. which isbeing run nationaily.
administered through Tribeca.

We're also looking at an IT pregram.
it's called ALEXIS (Auiomaied Listed
Entity Exchange Information System)
and is specifically for ASK-listed
compamies. I's the last bastion of the
public world that has not succumbed fo
iechnology. Ullimaiely, it won't be just for
ihe ASX, but for the worldwide market.

of loss.”

Since going back to school, you have
completed two degrees and a certificate
of management from New York
University’s prestigious Leonard N. Stern
School of Business. How did that
experience influence you?
NYU Stern waos a turning point for me.
Here was this litile blonde Aussie chick
with the president of Johnson & Johnson.
I weas an elite school with elite people.
and everybody wamied o be iIn my
team because I could get up there and
ialk. They kept pushing me fo the front.
When [ returned fo Sydney, [ was
sitting at a bocrdroom table taking
minutes, listening fo the direclors’
discussions, thinking, "Come on boys,
moke the decision,” and I thought, "I 1
can't do better than thai, then I deserve
to be iaking their minuies.” I went
back and asked myself, “What do you
know? [ knew compliomce, corporaie
governance and the ASX. Soldrewupd
business plan for CCP, and I siill have i.

How did you raise the capital?

I approached Dr Don Starmmmer [former
director of invesiment strategy ai
Deutsche Bomk], and he wanied me io
talk to Phillip Cesta, the chisf operating
officer and compcmny secretary of
Deuische Bank ai the time. [ worked with
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Length of time in position: Four years
Financially it just makes sense to ... “be aware of
yvour own risk profile; know how tolerant you are

them over a couple of months and got
their feedback. We were having lunch
one day, and they asked how much
$100,000 would buy them, then wroie
cheques for $100,000 each.

Two years later | returned a fuily
fremked dividend to them, a bigger
refurn and in a shorter time than any of
their other equivalent stari-up
investmenis. Don and Phil remain
invesiors and meniors.

Have you had any difficulties in what is
still a male-dominated arena?

I have never ielt ai a disadvantage in

a bocadroom because I am good at whert
Ido. lam aware of being femaleina
male-dominaied area. but I got over that
pretty quickly. I use my communication
skills; women tend fo be belier ai that in
general. And [ think T've iried to turn
everyihing [ could to my advantage,
raiher than pout about it not being fadr.

How do you balance your work and life?
To me, work is my hobby. I think the
work/life balance is contextual; it
depends on the person. I choose o work
10 hours a day. five days a wesk.

1 also think it's situational. There are
times when, if you are a managing
director, it's impossible to have a balance
and you moke sacrifices. Then there are
other times when you fake back.
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Office politicking is not a problem for
Suscm Cakes and Bronwen Ryan. Given
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domain of b‘ bus:iness and (}J_.L and
Ryan have 35 years worth of combined
experience in markefir I compamies
such as Coca-Cola Amaiil, American

Express and Pfizer.

Bui April this year was the first
anniversary of the launch of their own
product, and neither is missing the
boardroom fracas of their ecalier

experiences.
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was a need for a marketing solution that
could be recdily employed by SMEs.
1 was ialking {o small bwm-—ss»:s and
r—cﬂs_‘:mcx ?_n_@ everyone wanied o do
i there didn't appear fo

with American Exp
the NSW ceniral coast io begin a family.
Oakes rang to discuss develo ;mg a
scaled-down version of the
by big businesses.

“We knew ifrom our background
that there was a process o marketing,
ond so we began talking about it,
thinking thert if we could put a process
in place it would make a lot easier
for small businesses,” says Oakes.
“And the ideal way would be to put

resecrching the possib stablished
their company. Markefing for Business
1 discovered there was no
equivalent product in Ausiralic or, as far
as they could determing, infernationally.
They then ook the concept o software
developers. It was the siart of a long
process: putting the ideas info a form
Lflcn could be presenied as a package
requiring the le mcng
producing the most effective resulis.

Oakes and Ryan li

encmce and

ike 1o descriipe their
product as "MYOB for marketing”.
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The pair says small business consultents
have embraced the concept. Ther
plans io fake it overssas and already
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